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Association of Government Accountants  
Guam Chapter 

General Membership Meeting Minutes 
Wednesday, April 26, 2023 

11:30am – 1:00pm 
Virtual Meeting  

Prepared by: Odeth F. Ignacio, CGFM – AGA Guam Chapter CEC Secretary 
Present: 72 Attendees  

 
 

I. Call Meeting to Order 
a. Meeting was called to order at 11:32 a.m. and was presided by Josephine Villanueva.  

II. Approval of Agenda 
a. April 2023 

i. Motion to approve the agenda for today’s meeting 
1. First Motion: Taling Taitano 
2. Second Motion: Pilar Pangelinan 

ii. The motion carried with majority in favor by Conferences IO poll. 
III. Approval of Minutes 

a. March 2023 – Tabled  
i. Motion to table the March 2023 Minutes 

1. First Motion: Pilar Pangelinan 
2. Second Motion: Taling Taitano 

ii. The motion carried with majority in favor by Conferences IO poll. 
IV. Treasurer’s & Finance Report 

a. March 2023 – Tabled  
i. Motion to table the March 2023 Treasurer’s & Finance Report 

1. First Motion: Taling Taitano 
2. Second Motion: Pilar Pangelinan 

ii. The motion carried with majority in favor by Conferences IO poll. 
V. President’s Report 

a. Newly Elected Directors for Chapters 
1. Director for Chapters, Area 2 – Pilar Pangelinan 
2. Director for Chapters, Area 4 – Nicole Boswell 

b. Nomination for AGA National 2023 Volunteer of the Year Award 
c. 2023 National Academic Scholarships 
d. 2023 Young Professionals PDT Training Scholarship 
e. Fool Me Once by Dr. Kelly Richmond Pope 

VI. Committee Reports  
a. National Council of Chapter Representative (NCC Rep) 

i. Pilar Pangelinan:  
1. LEAD 2023 Highlights 

b. Leadership & Development/Adviser/ACE & Nominating Committee 
i. Taling Taitano: 
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1. Achievement in Chapter Excellence (ACE) Awards 
a. Points: 5100/5500  

 
 

 
 

c. Accountability Committee 
d. Awards & Chapter Recognition Committee 

i. Josephine Villanueva: 
1. Nominations for individuals from the national level or local chapter 
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e. By-Laws & Procedures Committee 
f. CGFM & Professional Certification Committee 

i. Josephine Villanueva: 
1. CGFM Study Course 

  
2. Canned Food Drive – April 01 – 30, 2023 

g. Community Service & Resource Development Committee 
i. Josephine Villanueva: 

1. Bank of Guam – Financial Literacy Program 
2. Todu Guam – Mobile Clinic 

h. Education Committee 
i. Josephine Villanueva: 

1. Becker CPE Subscription 
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i. Marketing & Communications Committee – Newsletter 
j. Marketing & Communications Committee – Website 
k. Marketing & Communications Committee – Social Media/News 
l. Membership Committee 

i. Josephine Villanueva: 
1. AGA PDT Raffle Updates for Eligibility  
2. Membership Renewal – PY 2023 to 2024 

 
3. Membership Renewal 

a. Membership Renewal By April 30, 2023 
b. Share listing of members eligible for the PDT Raffle 
c. Upcoming AGA membership survey 

4. Young Professional  
a. Young Professional Promotional Rate of 50% or $25 is ongoing 

m. Scholarship Committee  
i. Josephine Villanueva: 

1. Ritzmar Erni: 
a. Herminia Dierking Scholarship Recipients (Spring Semester) 
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b. 2023 National Academic Scholarships 

 
 

n. Young Professional Committee 
i. Josephine Villanueva: 

1. Accounting Mixer on May 12, 2023 at the RIHGA hotel 
VII. Training (1-Hour CPE)  

a. Exceeding Customer Expectations as Back Office Support 
i. Presenter: Eugene J. Wallace, Chief Operations Officer at BWI Learning. 

1. 3 Customer Experience Levels 
a. Advocates (Fiercely Loyal – Promoters) 
b. Apathetics (Satisfied – Loyal on Their Terms) 
c. Assassins  (Poison Your Brand – Destroyers) 
d. Treat everybody with respect 
e. Think like the customer 

2. Mind Chatter  
a. Lack of attention causes a lack of retention 
b. Awareness brings change 
c. Being present to minimize mind chatter      

VIII. Old Business 
IX. New Business 
X. Announcements 

a. Next Meetings 
i. CEC Meeting – May 10, 2023 at 12:00 p.m. (In-Person) 

ii. General Membership Meeting – May 24th 26, 2023 at 11:30 a.m. (Virtual) 
XI. Adjournment 

a. Meeting was adjourned at 1:17 p.m. by Maripaz “Paz” Perez. Anita Arile seconded the 
motion. 
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